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IIA. PROGRAM SERVICES

Step 1: Check (x) the common services offered by this program. (These are services that are offered by more than one college program.)

Common Services:

Explain this program's role or approach to each checked common service as appropriate

Explain:Puente offers personal and career counseling along with academic advising. Provides a professional mentor component involving recruitment, selection and training

Counseling X of mentors.

Advising X Explain Puente offers academic and financial aid advising and planning. Also, assistance with AB540 issues.
Orientation X Explain: SSRS offers an orientation for students in the Puente, FYE and Sankofa Scholars programs.

Outreach X Explain: Puente collaborates with the Outreach office on Student Conferences and New Student Open House
Registration X Explain: Puente offers cohort courses in English, Reading and Counseling.

STEP 2: Check (x) the formal instruction offered by this program (if any). Common services are offered by more than one college program.

Formal Instruction:

Courses X List Courses:(e.g. PEA 1) LART 211, HUMA 20, EWRT 1A, CLP 70, EWRT 2 or EWRT 1B and COUN 80X

Workshops X Name: Wise Latinas Workshop, Sweet Deal Scholarship Workshop, UC and Private Universities Personal Essay.

Trainings X Name: Puente Mentor Training, UC Puente Statewide Professional Development Training -offered twice a year.
Seminars Name:

Other X Explain: Presenters for Partners in Learning Conference on Cultural Capital.

Step 3: Name the unique

services offered by this program. Unique services are offered only by this program (limit 9).

Step 4: Check (x) the top 5 areas that each unique service supports or addresses.
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