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	The Technology Resources Group supports an academically rich, multicultural learning environment.
	The area selected was our support of an academically rich, multicultural learning environment. This was selected because our technology-based information or teaching tools are always designed or acquired with the goal of maximum instructional value to our diverse population. 
	1) Students, faculty and the community will perceive and report that the De Anza website is well designed, easy to navigate and delivers important, up to date information.
2) Distance Learning students will perceive that the Distance Learning technologies used for their course are well supported, easy to access and are available when needed.
3) Students and faculty will perceive that De Anza’s customized multi-media classrooms and audio/video production facilities are well supported and are designed to meet the specialized needs of their course.  

4) Students, faculty and the community will perceive that all of the above technologies and services are created and delivered with consideration for all cultural and ethnic groups and will meet the needs of those with disabilities.

	Distance Learning regularly surveys students for levels of satisfaction with various technologies. The De Anza Web Team regularly collects comments from our students and the community about the De Anza Website. ETS performs annual surveys about the use of technology on both campuses, which references De Anza specific systems and technologies.
	Compile feedback of surveys
	Use feedback as a tool to evaluate how well the department supports the Mission of the College
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